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PCB BANK

Investing in your future.



You're our inspiration

Each year, we grow stronger and more committed to investing in the

unlimited possibilities we see in our customers. You never cease to inspire

us! Thank you for continuing to choose PCB.

Spring 2024 System Upgrade Makes Us Stronger

On April 12th, we will begin our systems upgrade to provide you with
upgraded technology for a faster, smoother, better banking experience.

You can look forward to:

v/ More convenient and secure debit card activation
v Elevated online and in-branch experiences

v New Online and Mobile banking interface

What to expect during the upgrade:

While we upgrade our systems to best serve you, you will experience a brief
service interruption. After the upgrade is complete, some of our technological
services will require your attention. Please refer to the list below to see which
technologies will be affected and what action is required after the upgrade to
continue with their use.

The upgrade is expected to begin April 12th after business hours and is
expected to be completed before business hours on April 15th.

Branches will be closed on Friday, April 12th at 5pm and reopen on
Monday, April 15th at 9am. All branches will be closed on Saturday,
April 13th.

Telephone Banking will not be available after the system is cut off on
Friday, April 12th . Telephone banking will resume back to normal
operation on Monday, April 15th.

Branch ATMs will have inquiry and withdrawal modes during the upgrade.

Online banking new user registration will be disabled on March 28th at 7am
PST and will be available again once the upgrade is completed.

Please make sure your Online banking profile is updated with your valid
phone number by April 12th.

Automatic payments and deposits will be posted as scheduled.
Bill Pay will be unavailable starting April 5th at 6am PST.

External Transfer service will be unavailable for approximately 3 days after
the upgrade is complete. Service is expected to resume on April 18th.

Zelle® will not be available for use during the upgrade. All Zelle® services
will resume on Thursday, April 18th.

Debit cards will be in service but some restrictions may apply.
Statement will be generated April 12th. The next statement cycle will be

rendered normal as scheduled.

Actions to take on or after April 15th:

v Log in to Online banking on a browser to reset your password.

v/ Reschedule recurring electronic transfers between accounts or to
pay other people.

v You will need to re-establish your Bill Pay schedule, Quicken and
QuickBooks connection, external transfers, and account alerts.
You will also need to re-enroll in e-Statements.

v You will need to download our mobile app and re-establish Zelle®
service.

The team at PCB cares deeply about your ability to access your money and
financial information. We will be happy to answer any questions and get you
used to our new and improved system once we have completed the upgrade
process.

Please call 855-720-6565 or contact your branch with any questions.

Call Center Hours:
Mon-Thurs: 9am-5pm PST
Fri: 10am-5pm PST




Checking, Savings, and Money Market accounts

All of your account information and the functions and features that you love
will remain the same after the upgrade.

What's staying the same with your accounts?

Account types
Account features
Account numbers
Checks

Debit card and PIN
ScoreCard

Direct deposit

Automatic payments

What's NEW with your accounts?

Access to new and improved Online and Mobile banking.

New look to paper and e-Statements.

Certificate of Deposit (CD) and
Individual Retirement Account (IRA)

We're making this part easy! All features, functions and information with
your CDs and IRAs will remain the same. This means no change to account
types, features, or numbers.

Online, Mobile, and Telephone Banking

Changes to your Online, Mobile and Telephone banking will be effective
on April 15th and are meant to improve your banking experience.

What's staying the same in Online, Mobile, and
Telephone Banking?

Accounts already registered online
Access to past e-Statements

User ID

PIN for Telephone Banking

What's NEW with Online, Mobile, and Telephone Banking?

New and enhanced Online and Mobile banking features
Convenient e-Statement archive
Streamlined experience

Password

Instructions for Online and Mobile Banking

For the security of your information and money, our upgraded system will
require users to change their passwords for Online and Mobile banking.

Home Mortgages and Consumer Loans

There will be no changes that require action to any products or procedures in
our lending department. Only your notice format will change slightly.

Usernames will remain the same. You will be given a temporary password
that will need to be changed at the first log-in. Specific instructions will be
sent closer to the live date. You must change your password in a browser
before using the mobile app.

Alerts
Alerts that are currently set up Online and Mobile banking WILL NOT

convert automatically. If you wish to keep your current alerts, take note

of which alerts you currently have enabled and log in to Online banking after
the upgrade is complete to re-enable them.




Bill Pay

Access to Bill Pay will be unavailable from April 5th to April 15th. Changes
are meant to improve your banking experience and streamline your bill pay
process.

Our upgraded Bill Pay system will be a single sign-on system as a part

of Online banking. Once your credentials are updated for Online and Mobile
banking, you will have access to Bill Pay. Your account and your payees

will migrate over to the new system automatically.

Please note that any e-Bills you have set up in our old system will not
automatically carry over. You will need to manually input these again once
your Online Banking is set up. Bills to be paid on or after April 12th will not be
processed - please schedule them again after you log in to the new Online
banking system.

Zelle® (Consumer Only)

Our Zelle® service feature will resume on the mobile app one day after
conversion. You must register or reregister for Zelle® if you would like to use
Zelle® after the system upgrade. Our Zelle® service will not be available on
the desktop Online banking service.

External Transfer

External accounts will not automatically convert over to our upgraded
system. You will need to re-add any external accounts manually after the
upgrade is completed.

Money Management Accounts

Money Management (MX)-current data also will not automatically convert
to our upgraded systems. You will need to re-register Money Management
Accounts Interface connection for login authentication.

Il BUSINESS CUSTOMERS

What to expect during the upgrade:

While we upgrade our systems to best serve you, you will experience a brief
service interruption. After the upgrade is complete, some of our technological
services will require your attention. Rest assured we are taking every step
to make this transition smooth. We know how important our availability is to
the operation of your business.

Please note we are attempting to complete the upgrade over
a weekend to avoid interruptions during typical business hours.

* Please refer to the Consumer section for Business updates, except for
Cash Management and the updates noted below.

Online banking new user registration will be disabled on March 28th at
7am PST and will be available again once the upgrade is completed.

Actions to take on or after April 15th

+ Login to online banking on a browser to reset your password

« Reschedule recurring electronic transfers between accounts
or to pay other people.

v You will need to re-establish your Bill Pay schedule, Quicken
and QuickBooks connection, external transfers, account alerts,
download our mobile app, and re-enroll in e-Statements.

Please call 855-720-6565 or contact your branch with any questions.

Call Center Hours:
Mon-Thurs: 9am-5pm PST
Fri: 10am-5pm PST




Business Deposit Accounts

Statements will be cut off on April 12th and will feature a new appearance.

Business Cash Management

We understand that your business is very important to you. We will contact
you further with detailed information. Changes to your business'’s cash
management account will be effective after Monday, April 15th and are
meant to make your banking experience more efficient and protect your
financial information.

** Cash management customers will be contacted directly by
PCB Bankers with detailed information. Additional information
will be sent in March 2024. **

What's staying the same?

Rest assured, you will recieve the same great services and capabilities you
are used to as a PCB Business Account customer.

Access to your accounts
Remote Deposit

ACH Origination

Wire Origination

Positive Pay

Smart Safe

Lockbox
Please note:

ACH/Wire transfers will automatically convert.

ACH templates will automatically convert.

What's NEW?
New log in process for your security

New app downloadable on App Store and Google Play

Quicken and QuickBooks

You will need to re-establish Quicken and QuickBooks connection.
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FAQs

Why is PCB Bank upgrading to a new system?

Our new system will allow us to serve you more efficiently and enable us
to offer you more technology and enhanced products and services in the
future.

. Will customer service be available?
. Our call center 855-720-6565 will be available Mon - Thur. 9am - 5pm PST,

Fri. 10am - 5pm PST.

. Is my personal data safe during the upgrade?

. Yes, your personal data and account information are safe and secure,

as always.

. How will | have access to my funds?

. You may wish to plan ahead for payments, transfers, wires and cash

withdrawals prior to the upgrade. Also, while debit cards will be available
during the upgrade, your real-time data on funds available may not be.

To be safe and to be sure you have the funds you need, we are requesting
you make any necessary adjustments ahead of time. If you have any
questions, please contact your local branch or a representative
855-720-6565 Mon - Thur. 9am - 5pm PST, Fri. 10am - 5pm PST.

. Will wire transfers still go through?

Yes.

. Will accounts change?

. No. Accounts, ScoreCard, balances, and history will not change.

. Will my loan nhumber change?

No.

. Will my debit card or pin change?
. No. You will be able to use your PCB Bank Debit Card at any time during

and after the upgrade. Your PIN will not change.

. Will my statement change?

. Yes. Your new statement will look different but will still have the accounts

as the current statement.
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Will | still have access to past e-statements?

You will have access to the last 36 months of e-statements. We
recommend that you download your past e-statements for your records
prior to April 12th. It will take a few months to view the recent statements.

. Will other electronic services be affected?

. Itis recommended that electronic services like Stop Payment, Change

of Address Forms, Internal Transfers, Mobile deposit or any items that
require electronic processing should be requested prior to April 12th.
New requests will be available after the upgrade starting April 15th.

. Will Online banking change?

. For the security of your information and money, our upgraded system will

require users to change their passwords for Online and Mobile banking.

Usernames will remain the same. You will be given a temporary password
that will need to be changed at the first log-in. This process must be done
in a browser on a desktop.

During the first login process, a one-time password will be sent to your
phone number. Please make sure your Online banking profile is updated
with your valid phone number.

Will changes be made to my mortgage?

Mortgage statements will have a new look.
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